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                                                                                                                                           Bayreuth, Date 

Dear parents,

we are planning to introduce a new form of digital communication. We hope this will make our daily work in the office easier. We see the advantages for you as parents in an uncomplicated exchange of information (communication tool) and the reliable transmission of your child's sick note. Furthermore, it will also be possible to plan school-internal appointments such as consultation hours and parent-teacher conferences digitally via the system. It will be a relief and save some time and paper. For communication (letters to parents, exchange with the respective teacher), sick note and scheduling we will use the innovative and DSGVO compliant solution edoop.de. This platform can be accessed on the smartphone or online.

In order to use edoop.de, you need to register there and follow the steps listed below. By activating your user account, you simultaneously give your declaration of consent.

First of all, here is your invitation code for class XX:

Your invitation code: XXXXXXXXXXXX

What to do?

1. Install edoop.de-app on smartphone or call it up on the web
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iOS-App
Android-App
eltern.edoop.de




2. Here's how to redeem the invitation code (see above) step by step:

Via Browser:
- Call up the website www.eltern.edoop.de
- Enter the invitation code (see above)
- Enter your name, e-mail address and choose a password
- You will receive an e-mail to activate your account
- If it is convenient for you, both parents can log in with different email addresses to log in



Via App:
- Scan QR code and install app on smartphone
- Log in as 'Elternteil'
[bookmark: _Hlk133501472]- Select and click: 'Sie haben noch kein Konto? '
- Choose at 'Haben Sie eine Einladungsnachricht per E-Mail erhalten: Nein'
- Chosse at 'Haben Sie einen Einladungscode erhalten: Ja'
- Enter invitation code (see above)
- Enter your name, e-mail address and assign a password
- You will receive a mail to activate your account
- If it is advantageous for you, both parents can log in with different
e-mail addresses

The invitation code is valid until xx.xx.xxxx. Please note to redeem it within this period.

3. you have another child in another class at our school?
Redeem the second registration code for another child: After logging in, select the tab Kanäle and click on Weitere Klassen hinzufügen. Here you can add the second invitation code and any additional add.

4. Log in & Done!
You can now log in at any time using your username and chosen password in the app or at www.eltern.edoop.de.

However, before sick notes or information are possible, final steps have to be taken from our side. Therefore, we urgently ask you to register and log in to the platform www.eltern.edoop.de by xx.xx.xxx.

In case of technical questions please contact the edoop.de support team: support@edoop.de.

You can also reach the school secretary's office during the usual office hours.

We are looking forward to the new communication possibility with you.

Best regards
Yannick Schuberth
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